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English for Business Speaking Test 
 
Introduction  
 
This document has been developed to provide guidance for teachers and local examiners on the 
administration of the optional English for Business Speaking tests. The Speaking Test is an optional 
component of the English for Business qualification. It is, however, only available as part of the 
English for Business qualification and is not available as an independent test. 
 
This document contains sample test materials and lists suggested general topics to be included in 
preparatory courses for each of the tests. It should be used by local examiners in conjunction with the 
Speaking test tutorial CD that accompanies the English for Business Speaking test. This can be 
obtained from info@lccieb-germany.com  
 
This guidance should be implemented by all centres from 1 October 2006 onwards, and it replaces 
any previous guidance relating to English for Business and English for Commerce speaking tests. 
 
This guidance document is not intended for candidates. However, there is nothing confidential 
contained within this document, and teachers are encouraged to discuss the requirements of the tests 
with their classes. Teachers should familiarise candidates with the sample discussion topics for the 
Speaking tests. It may also be useful to conduct a ‘mock’ exam using these samples. 
 
The EFB Speaking Test may only be conducted in Official LCCI Examinations Centres or by 
Examiners from Official LCCI Examinations Centres. Speaking Tests must be conducted according to 
standard LCCI Exam Procedures and Regulations. 
 
Any questions relating to the EFB Speaking Test should be directed to: 
 
LCCI International Qualifications 
Platanenstr. 5 
07549 Gera 
Germany  
 
Tel: 0365 / 7 38 85 19 
Fax: 0365 / 7 38 85 36  
Web: www.lccieb-germany.com  
Email: info@lccieb-germany.com  
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About the English for Business Speaking Test 
 
All levels of the English for Business Speaking tests are based upon the same format: a 1:1 
conversation between the examiner and the candidate. 
 
The Speaking test is designed to be accessible to teachers and examiners worldwide. 
 
Topics for the conversation are therefore designed to be: 

• timeless or of long term interest, rather than fashionable 
• of interest to students with a commercial or business studies background 
• understandable to examiners who may not have a background in business 
• not confined to a Western culture. 

 
Sample Topic Sheets and Tutorial CD 
 
Sample topic sheets are included in this document for your information. The tutorial CD gives 
speaking test examiners practical training in assessing candidates to the correct standards. Make 
sure that you have this document with you for reference when using the CD. You will need to 
have carefully read the sample Topic Sheets, printed in this document, before making your own 
assessments. Please note that although candidates on the CD had covered the syllabus topics 
generally in advance of the Speaking test, no indication of the specific format of the conversation 
had been given. Good performances resulted from sound background knowledge. This 
emphasises the advantages to be gained from including time in preparation courses for 
discussions on syllabus topics and for practising key skills such as giving an opinion and 
speculating. 
 
Syllabus coverage 
 
The English for Business Speaking test is a test of English with a commercial and business 
focus, so candidates will be tested for their competence in English within a general business 
and/or commercial context. In this sense the Speaking test syllabus is an extension of that 
for the English for Business Reading and Writing, and Listening examinations. 
 
The expected learning outcomes for each Speaking test level are shown in the linguistic 
competency sections of the relevant English for Business Specification documents. The 
following suggested topics will act as a guide for teachers in providing a structure for 
discussion lessons, encouraging a stronger oral element in courses preparing for the English 
for Business Speaking Test. The topics: 
(a) indicate the subject matter on which the Speaking Tests will be based 
(b) cover all levels. Candidates at higher levels will be expected to engage in a deeper 
analysis and use a more extensive vocabulary. 
Examiners may avoid using one of the five topics if it is felt to be inappropriate to the culture 
of the candidate. 
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Suggested topics 
 
1  Earning a Living 

• Wages and living standards 
• Job roles and types 
• Candidate’s job / occupation / career 
• Employer / employee relationships 
• Organisational type and structure 

 
2 Production and Sale of Goods and Services 

• Distribution: origin and destination of product 
• Retail and wholesale outlets: competition between small shops, supermarkets etc 
• New markets and products 
• Consumer rights and protection 
• Quality and customer service 

 
3  Trade 

• Description of imports/exports 
• Changes in international markets 
• International trade 
• Economic problems in developing countries 
• Trade blocs e.g. EU, ASEAN, NAFTA 

 
4  Money 

• Methods of paying/purchasing 
• Inflation and price changes 
• Banking services 
• Savings and investment 
• Pensions 

 
5  Transport 

• Types of transport in the candidate’s country for: 
• The individual problems, advantages 
• Commerce and industry improvements? 
• Local infrastructure road, rail, air, sea 
• Congestion and pollution 

 
6  Communications 

• Media: TV, newspapers, Internet 
• Information Technology: computers, PCs – the effects on business 
• Communications: telephone, fax, e-mail and individuals 
• Advertising 

 
7  Education 

• Personal education 
• The education system 
• Training and skills 

 
8  Travel and Tourism 

• The importance of travel to the individual 
• Tourism and the local area 
• Tourism in a nation’s economy 

 6



Speaking Test Delivery Guidance – all levels 
 
The examiner may be a teacher, but s/he should not be the person who teaches the group of 
students who are to be tested. If the examiner is the class teacher special permission is required. 
Please contact info@lccieb-germany.com or telephone 0365 / 7 38 85 19. 
 
A set of Speaking test materials will be delivered in a sealed envelope in the same way as the 
written examination question papers and must not be opened until the day of the Speaking tests. 
Centres may hold these tests on any date within one week of the relevant written examinations. 
The Speaking Marksheets must be returned together with the written examination scripts. 
 
A set of test material at each level consists of: 
1  An examiner information sheet, providing information about the conduct and timings  
2 Speaking Test Topic sheets 
3  A marksheet (to be completed by the examiner) 
4 A set of level descriptors, to be used for marking. 
5 A declaration form. 
 
Procedure 
 
1  Before the day of the Speaking test, the examiner must ensure that s/he is completely 

familiar with the contents of this document, and has listened carefully to the accompanying 
CD. 

 
2  The examiner should ensure that the centre makes adequate provision for the satisfactory 

conduct of the test. 
 
3  On the day of the Speaking test, the examiner should first fill in the centre code, the 

candidate numbers and names on the mark sheet. 
 
4  A topic should be picked at random for each student. Examiners are allowed to discard one 

of the 5 topics if the topic is deemed unsuitable for the candidates, but the remaining 4 must 
be used throughout the programme of oral examinations. Using all 5 topics is, however, 
preferable. 

 
5  Each of the 5 topic sheets will have a code number/letter in the bottom lefthand corner. The 

examiner or an assistant should hand one to each candidate at their appointment time, note 
the code and mark it in the appropriate column on the mark sheet. 

 
6  Candidates are allowed to study the topic sheet for 5 minutes before the test. They may not 

make notes. It is the responsibility of the Centre to make sure that the arrival of late 
candidates does not disturb an examination in progress. Only one candidate should be in 
the examination room at a time. 

 
7  The questions on the Speaking Test topic sheets are to be used by the examiner as a basis 

for the conversation. The examiner does not need to ask all of the questions in the course 
of one interview, and can ask other questions that are relevant, in the way that would 
happen in a normal conversation. However, it is the examiner’s responsibility to ensure that 
the conversation remains on the topic. 

 
8  The complete set of Speaking test materials must be returned to LCCI, Platanenstr. 5, 

07549 Gera. The centre is not allowed to make copies of any Speaking test materials for 
any purposes. 
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Content and Timing 
 
Each candidate must expect to be under examination supervision for between 10 and 20 minutes 
depending on the level. This should comprise: 
 

• 5 minutes candidate preparation time 
• 2 minutes general conversation to warm up and set the candidate at ease; 

o elicit information such as reasons why the candidate is doing the examination, 
their career so far or their career ambitions, etc 

• Structured examination time as follows: 
 

Preliminary Level 4 minutes 
Level 1 5 Minutes 
Level 2 6 Minutes 
Level 3 8 Minutes 
Level 4 10 Minutes 

 
 
Moderation 
 
A minimum of 6 candidates’ interviews must be recorded on cassette, which must be submitted 
with the Mark Sheet for moderation. 
 
This is to ensure 

• that the examiner’s marking is accurate 
• that the test has been carried out according to these guidelines. 

 
Note: Failure to return candidates cassettes may delay the release of the results. 
 
The recorder should run without pause for the entire length of an examination. Between  
examinations, the recorder may be stopped. 
 
At the beginning of each new Speaking test, the examiner must speak the candidate’s candidate 
number and name onto the recording. 
 
Label the cassette clearly with the centre name and number. Write the candidates' names and 
candidate numbers on the cassette insert card. 
 
Return of materials 
 
After completion of the tests and marking, the audio cassettes together with copies of completed 
mark sheets including those for failed candidates, must be returned to 
 
LCCI International Qualifications 
Platanenstr. 5 
07549 Gera 
Germany 
Tel: 0365 / 7 38 85 19 
 
The completed mark sheets represent nominations for certification for all candidates and must be 
returned to along with the written EFB test materials. 
 
All audio cassettes and mark sheets must be sent by a secure method of delivery. 
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Marking Scheme for English for Business Speaking Tests 
 
General 
 
The pass mark for each of the criterion below is set at two out of four or 50% which is the pass 
mark for English for Business exams as a whole. 
 
Candidates must pass a minimum of three criteria to be awarded a pass overall. 
 
• Fail  =  two or more criteria scored at fail level. 
 
• Pass  =  minimum of three criteria scored at pass level (or higher) but failing to meet 

  credit/distinction requirements. 
 
• Credit  =  minimum of three criteria scored at credit level + one at pass (or higher) but 

  failing to meet distinction requirements. 
 
• Distinction =  minimum of three criteria scored at distinction level + one at credit. 
 
The detailed descriptors for each criterion at each level follow on the next pages. 
 
 
Marking criteria and scoring 
 
Four grades are available to candidates: Pass (P) Credit (C), Distinction (D) and Fail (F). 
The examiner gives Pass, Credit, Distinction or Fail grades based upon each of the following 
4 criteria: 

• Fluency 
• Lexis 
• Grammar 

 • Pronunciation 
 
Marks are awarded as follows: F = Fail, P = Pass, C = Credit, D = Distinction. A general 
explanation of each criterion is outlined below. Detailed criteria for each level are contained in the 
relevant section of this document. 
 
Note on the four criteria 
 
The examiner will notice that sometimes there appears to be an overlap between descriptions of 
candidate performance from one level to the next. However, it is important to bear in mind that 
the questions for discussion get more complex as the levels increase, and therefore the demands 
upon the candidate also increase. Similarly, the examiner is expected to speak more quickly as 
the levels increase, from very slowly at Preliminary Level to a normal native-speaker speed at 
Level 4. The focus of the descriptors is on a performance that is sufficient for the task. Particularly 
at lower levels, it is helpful to ask: does the candidate have sufficient vocabulary, comprehension, 
etc, for the task? 
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General description of the four criteria 
 
Fluency (and interaction) 
 
This refers to the candidate’s ability to speak comprehensibly at a reasonable speed, 
structure ideas in a coherent way and to keep the conversation going. A certain amount of 
hesitation is to be expected at lower levels, and responses to the questions will be shorter. At 
higher levels, it is expected that the candidates will produce longer, more natural sounding 
and more detailed responses, and that they will need less prompting from the examiner to 
keep talking. 
 
 
Lexis (Vocabulary) 
 
This refers to the range and accuracy of the candidate’s vocabulary. At lower levels, the focus will 
be on the candidate’s ability to use the vocabulary at his/her disposal to communicate the 
intended meaning. This may include effective use of paraphrasing and circumlocution. As the 
levels increase, the candidate’s vocabulary should be increasingly precise and they should need 
to rely less on paraphrasing and circumlocution. 
 
 
Grammar 
 
This refers to the range and accuracy of grammatical structures (e.g., word order, tense, 
agreement, verb patterns). It is expected that candidates at higher levels should be able to use 
basic structures more accurately than those at lower levels. At higher levels, candidates should 
also be attempting to use more complex structures where it would be natural to use them. 
 
 
Pronunciation 
 
This refers to the candidate’s production and use of individual sounds, word stress, sentence 
stress, rhythm and intonation. It is not necessary for candidates to sound like a native speaker, 
even at Level 4. At each level, the main consideration is comprehensibility and how far the 
candidate’s pronunciation problems interfere with communication or place strain upon the 
listener. This strain is expected to decrease as the levels increase. 
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