General Introduction

LCCIEB’s Spoken English For Industry and Commerce (SEFIC) examinations are a series of awards at 5 levels designed to meet the spoken language requirements of business people today.

Assessment is in the form of a one-to-one interview with an LCCIEB examiner that tests a candidate’s ability to communicate orally in a business or work context.

The 5 levels are: Preliminary, First, Second, Third, and Fourth (see chart overleaf).  The format of each varies and in general terms the emphasis shifts from accuracy of form and an ability to understand or produce discrete linguistic items at the lower levels to broader fluency of speech and interaction at the higher ones.  In addition, the length of the interviews increases with level (from 20 minutes at Preliminary Level to 40 minutes at Fourth Level) in order to reflect the greater range of skills and linguistic content being tested at each higher level.

These awards are widely recognised by employers, both within the UK and overseas, as proof of a holder’s practical abilities in the use of English for work or business purposes.  In addition, a number of UK universities accept SEFIC Fourth Level as an entry requirement.

Administrative procedures

1
General

Candidates will be assessed in a one-to-one interview with an examiner.  The language used will be within the limits of the level.  All the tasks will be set within a work or business context.

2
Before the start of the examination

The examiner will check that the assessment form has been completed (centres must ensure that the candidate details are completed in legible block capitals before the candidate enters the examination room).

The examiner will remind the candidate of the format and duration of the examination (this is to enable the candidate to become familiar with the examiner’s voice and to put the candidate at ease).

3
During the examination

The candidate will be required to complete all sections of the examination and the examiner will indicate the start of each section to the candidate.

The use of dictionaries during the examination is not allowed (except for the preparation phase of the telephone test option).
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	DESCRIPTION

	
Fourth
	Effective

Operational

Proficiency

Level 4  
	This should be the target level for personnel who need to attend and participate fully in formal or informal business meetings or attend conferences or conventions.
	People at this level can:

· use appropriate language to deal with an extensive range of oral and written tasks

· respond to a wide variety of situations with fluency and spontaneity

· read, interpret, and produce highly specialised texts/reports and present/discuss complex arguments

· make presentations and contribute fully at seminars and conferences.



	
Third
	Vantage

Level 3
	This should be the target level for people for whom establishing and sustaining business relationships in English is essential, eg sales personnel, senior executives, etc.
	People at this level can:

· understand and write complex business correspondence and reports within own field

· understand and discuss complex concepts of a general and work-related nature

· handle formal and informal meetings and negotiations with, for example, customers or suppliers

· relocate to an English-speaking country and function fully in all routine areas and aspects of work

· deliver structured presentations and participate in discussions on known topics.



	
Second
	Threshold
Level 2
	This should be the target level for people whose work involves them in extensive contact with overseas colleagues, customers or counterparts, eg line managers, technical or research personnel, senior administrators, etc.
	People at this level can:

· understand and interpret key, work-related information, eg handling customer enquiries

· understand and write standard business correspondence and reports

· give more complex instructions and explanations and explain ideas

· participate in routine interviews

· participate more fully in business meetings and discussions

· make more complex formulaic presentations on familiar topics



	
First
	Waystage
Level 1
	This should be the target level for people who need to work with overseas counterparts on a routine functional level, eg clerical staff, administrators, line supervisors, secretarial staff, etc.
	People at this level can:

· describe the company and its products

· confirm and alter meeting arrangements

· give simple instructions and explanations

· develop contacts and exchange more specific/detailed information

· understand and write simple business correspondence and notes

· contribute to discussions (eg express opinions, agree and disagree) and make simple formulaic presentations on familiar topics.



	
Preliminary
	Breakthrough
Entry
	This should be the target level for people who need to use English in their work in basic interaction, eg receptionists, line operatives, clerical or secretarial staff who have occasional contact with speakers of English.
	People at this level can:

· make contacts and exchange basic information (personal, work and social)

· handle basic business telephone language

· work with numbers (eg dates and figures)

· understand simple requests and instructions

· make basic travel arrangements and appointments

· handle basic forms and documents.




Note:
With effect from 1 January 1999 the titles of the SEFIC examinations will be as follows:



SEFIC Preliminary remains SEFIC Preliminary



(New SEFIC First Level will be introduced)



SEFIC Threshold becomes SEFIC Second Level



SEFIC Intermediate becomes SEFIC Third Level



SEFIC Advanced becomes SEFIC Fourth Level.

4
At the end of the examination

The examiner will inform the candidate that the examination has finished.  The candidate will not receive any indication of their performance from the examiner and the examiner will keep the candidate’s entry form.

Varieties of spoken English

The Board will accept any of the main varieties of English (British, North American, Australasian) in candidates’ speech as long as usage is consistent.  The Board will also accept local non-native speaker English accents (such as Japanese English or Russian English) as long as the accent is not so strong as to render the candidate’s speech incomprehensible to a speaker of one of the main varieties of English.

Candidate performance measurement

Pass mark information

The marking is structured as follows:

1
Candidates are given a mark out of 10 for each of the following skills:


(
Vocabulary range


(
Comprehension


(
Fluency


(
Grammar


(
Pronunciation and Intonation.

2
Based on the skills marks, an overall grade for communicative efficiency is awarded.

3
The final result is then determined as follows:


Pass

score of 5 or above for all skills


Credit

score of 7 or above for all skills


Distinction

score of 9 or above for all skills


Note:
Candidates may drop down one mark in either Grammar or Pronunciation and Intonation and still qualify for the corresponding award.

3

